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Procurement Services

G-Cloud 14

HealthTrust Europe (HTE)

Cyber Security Services 3

TEPAS2

Automation Marketplace

YPO and NEPO

Digital Workplace Solutions 2

Originally developed by Kent County Council, it 
offers a route to market for IT services for over 
15,000 customers in 85 countries. In addition 
to IT consultancy, it covers a broad spectrum, 
including ICT Managed Services, and Software 
and Associated Services, making it an easy and 
compliant route to cover most IT products.

G-Cloud offers customers a catalogue of cloud 
related software, services and hosting solutions. 
Our entire range of cloud-related services have 
been accepted onto G-Cloud and are available 
to buy direct. For the full list visit: https://www.
applytosupply.digitalmarketplace.service.gov.
uk/g-cloud/search?q=Ultima

As 1 of 11 suppliers on the Complete IT 3 
(ComIT3) framework, we can provide IT 
solutions to 1000+ customers, including 
Integrated Care Boards (including all 
NHS Trusts), as well as other participating 
organisations e.g. Central and Local Gov, 
Education, Housing Associations and EMS.

A Dynamic Purchasing System run by Crown 
Commercial Services, customers can buy 
through a supplier registration portal. This 
incorporates all cyber security services, 
including Security Operations Centres (SOC), 
consultancy, advice, audits, health checks, 
data destruction, DR and threat intelligence.

The largest and broadest overall framework 
covering hardware, software and services, 
plus direct award available via a catalogue 
function. Verticalised lots are now available, 
integrating the previous Education Technology 
Framework, allowing NHS and Education 
customers to have their own niche lot.

Services, customers can buy through a 
supplier registration portal. Primarily covers 
the whole scope of Ultima’s automation 
GTMs, including in-house services like IA-
Connect and licensing. Can include training, 
strategy, design and problem solving.

Owned by 13 local government authorities, 
YPO and NEPO is one of the largest public 
sector buying organisations, providing Network 
Connectivity and Telecommunication 
Solutions. Ultima are one of 11 suppliers for Lot 
4 - Smart City and IoT Technologies, and 22 
suppliers on Lot 5 - Cyber Security Solutions.

Open to NHS and other public sector 
organisations, the framework covers a broad 
range of IT infrastructure, hardware, software, 
and related services—including servers, storage, 
networking, virtualization, security, consultancy, 
training, and maintenance—designed to 
support diverse and evolving technology needs.
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Artificial Intelligence 
(AI)

AV Consultancy  
& Commissioning

ICT Hardware  
& Software

IT & Cyber  
Security Services

For customers requiring discovery or 
consultancy services related to AI, 
implementation and support of AI systems, 
end-to-end partnerships and any relevant 
AI technologies. Includes AI software apps, 
machine learning to help with data analytics, 
intelligent virtual assistants and intelligent 
personal assistants.

Transform rooms into spaces which make best 
use of AV services, while making sure anyone 
can use computer systems and software 
in their workspace. Design meeting spaces 
which allow colleagues to equally take part 
in the meeting (even if attendance is virtual), 
create collaboration zones and integrate AV 
technologies.

This Dynamic Purchasing System covers all 
aspects of Hardware and Peripheral supply, 
including, standing and bespoke software 
solutions. The DPS may be used by NHS Trusts, 
Social Housing Providers, Local Authorities, 
Blue Light Services, Education, Charities and all 
other contracting authorities that are located 
in the UK.

The DPS process access to a range of IT and 
Cyber Security services including but not 
limited to hardware and software consultancy, 
data services, Internet services, computer 
support and consultancy, network services, 
computer audit and testing, as well as back-up 
and catalogue conversion.
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Framework Matrix

Authority Title Agreement ID Lot Direct Health Local Gov EMS Central Gov Edu MOD

Procurement Services ICT Managed Services and Consultancy Y23038 Lot 2: Consultancy ✓ ✓ ✓ ✓ ✓ ✓

Procurement Services Software and Associated Services Y23065 Lot: N/A ✓ ✓ ✓ ✓ ✓ ✓

HealthTrust Europe Complete IT 3 ComIT3 N/A ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 1: Hardware and Software ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 2: Hardware ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 3: Software ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 4: Information Assured Tech ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 5: Health Technology ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 6: Education Technology ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 7: Sustainability & Circular IT ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Technology Products and Associated Services 2 RM6068 Lot 8: Catalogue ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services G-Cloud 14 RM1557.14 Lot 1: Cloud Hosting ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services G-Cloud 14 RM1557.14 Lot 2: Cloud Software ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services G-Cloud 14 RM1557.14 Lot 3: Cloud Support ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Cyber Security Services 3 RM1557.14 N/A ✓ ✓ ✓ ✓ ✓ ✓



Ultima Public Sector Framework Matrix 5

Framework Matrix

Authority Title Agreement ID Lot Direct Health Local Gov EMS Central Gov Edu MOD

Crown Commercial Services Automation Marketplace RM6173 N/A ✓ ✓ ✓ ✓ ✓ ✓

YPO and NEPO Network Connectivity & Telecommunication 
Solutions

001129 Lot 4 - Smart City and IoT ✓ ✓ ✓ ✓ ✓ ✓

YPO and NEPO Network Connectivity & Telecommunication 
Solutions

001129 Lot 5 - Cyber Security Solutions ✓ ✓ ✓ ✓ ✓ ✓

NHS Shared Business Service Digital Workplace Solutions 2 SBS10510 N/A ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services Artificial Intelligence RM6200 N/A ✓ ✓ ✓ ✓ ✓ ✓ ✓

Crown Commercial Services AV Technical Consultancy & Commissioning RM6225 N/A ✓ ✓ ✓ ✓ ✓ ✓ ✓

Procurement Assist Consortium IT and Cyber Security Services PA BOS 18 N/A ✓ ✓ ✓ ✓ ✓ ✓

Procurement Assist Consortium ICT Hardware and Software PA BOS 12 N/A ✓ ✓ ✓ ✓ ✓ ✓


