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Certificate of Approval

This is to certify that the Management System of:

Ultima Business Solutions Ltd

Gainsborough House, Manor Farm Road, Reading, RG2 ONA, United Kingdom

has been approved by LRQA to the following standards:
ISO 9001:2015

Approval number(s): ISO 9001 — 00054253

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

The provision of IT infrastructure solutions including: the provision and configuration of hardware, software licensing, professional
services, managed services, maintenance, help desks and technical support.

This certificate is a continuation of a previous approval from another certification body as follows:

Previous original ISO 9001 approval on 01-NOV-1999, INTERTEK certificate number 0154895

NS N

David Derrick

Regional Director, UKAM

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10785318

Certificate Schedule

Location Activities

1ISO 9001:2015
Gainsborough House, Manor Farm Road, Reading, The provision of IT infrastructure solutions including: the
RG2 ONA, United Kingdom provision and configuration of hardware, software
licensing, professional services, managed services,
maintenance, help desks and technical support.

1ISO 9001:2015
Richfield House, Basingstoke Road, Ultima Place, Reading, The provision of IT infrastructure solutions including: the
RG2 ORX, United Kingdom provision and configuration of hardware, software
licensing, professional services, managed services,
maintenance, help desks and technical support.

ISO 9001:2015
Waterview Park, Building 2, Waterview Close, Century City, The provision of IT infrastructure solutions including: the
Cape Town, 7441, South Africa provision and configuration of hardware, software
licensing, professional services, managed services,
maintenance, help desks and technical support.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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